
C
O

D
E

S | C
E

R
TIFIC

A
TIO

N
S | A

W
A

R
D

S

N A IC S  C O D E S

541690

541611

517919

541618

D U N S

027359489

C  E  R  TIF  IC  A  TIO  N  S

BUSINESS SUMMARY

With nearly 20 years of experience, Symplicity 
Communications, Inc. is a trusted expert in the world of 
business technology. 

At Symplicity, we design technology solutions that power 
growth—smart, scalable, and future-ready.

From customer experience platforms and automation to 
cybersecurity and technology cost optimization, we help 
businesses grow with confidence.

Symplicity Communications designs and implements 
scalable solutions across customer experience, automation, 
data, cybersecurity, and technology cost optimization—built 
to grow as your business grows.

We turn complex technology into real business results—
because technology should work for people, not the other 
way around.

Technology with purpose. People at the center.

Aw  a  rd  s
2026 Michigan 50 Distinguished 
Alumni: Strategically Focused 
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www.symplicitycom.com| salesadmin@symplicitycom.com | 616.588.8500
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Symplicity Communications, Inc. 
60 Monroe Center St NW, Suite 100, 
Grand Rapids, MI 49503

CAPABILITY  STATEMENT

2025 MCSB Woman Owned 
Small Business of the Year

2025 VSA Channel Deployment 
of the Year

2024 APEX Accelerator Best 
Small Business

2024 RingCentral Diamond 
Partner
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