
The “No-Brainer” Retainer provides your organization with access to an elite
team of incident response experts on 24/7/365 standby giving you the ability to
respond instantly in the event of a security incident. Fast response is critical in
order to minimize the potential damage of an adverse cyber event.
Our expert team will already be familiar with your network and can deploy
intelligent recovery measures based on intimate knowledge of your business.
Plus, any purchased retainer hours can be used for other Blue Team Alpha
services if you don’t run into trouble during the life of your contract, making our
retainer a risk-free cybersecurity investment.

We are ready before
you need us

Experienced, & certified
security professionals

Have resources available for
urgent escalations as well as

general IR expertise. Access to
prepaid retainer hours

ensures the availability of our
IR experts within a predefined

time to help identify root
cause, incident scope, or other
activities related to potential

threats. Our onboarding
process builds familiarity with
your environment, technology

and capabilities to expedite
evaluation timelines upon

escalation.

100% credit given for any unused
retainer hours towards future
services like risk assessments,

pen testing, tabletop exercises, IR
plan creation, vulnerability scans,
security engineering projects, and

more. There's no downside - if
you don't have an incident, you
can apply the full value toward

other critical security needs that
you have already budgeted for.

It's a win-win solution to ensure
you're prepared for incidents
while maximizing the value of

your cybersecurity investment.

Our team has decades of
experience in incident

management, security and
threat intelligence, corrective

actions, and has handled
hundreds of breach

investigations and cyber
incidents. 

Our highly seasoned, certified
incident response experts will

reduce your response time,
minimize the impact of a
cyberattack, and help you

recover faster.

Incident Response Retainer

Emergency Hotline:  612-399-9680  |  911@blueteamalpha.com
General Inquiries 612-888-9674  |  BlueTeamAlpha.com

“NO-BRAINER”

A “no-brainer” security
investment

https://blueteamalpha.com/services/proactive-services/alpha-defend/#


During a cyberattack, time is your most critical resource. Be prepared.
Have an elite team of experts on standby to enable you to respond
faster, reduce business impact AND reestablish business continuity.

DISCOVERY IDENTIFICATION ERADICATION RECOVERY

Collect data and
forensics while

following industry
standard

methodologies. 

Determine the
attack vector,

entry point, and
extent of the
compromise.

 Find and eliminate
the root cause of

the incident to
prevent similar

attacks.

Get your systems
and business

operations online so
that you can get
back to business.

INCIDENT RESPONSE METHODOLOGY
Step-by-Step 

CONTAINMENT

Halt the breach, so
it can’t spread and

cause further
damage to your

business.

Blue Team Alpha isn't just another
cybersecurity provider; we're a mission-
driven company forged from the ranks of
America's top cyber defense agencies. Our
team brings unparalleled expertise honed
within the Department of Defense,
Homeland Security, CIA, NSA, FBI, and other
elite government organizations.

Put an ELITE, Highly Trained
Team on Your Side

Our approach to IR is different. We eradicate the threat actor AND support business
continuity. Blue Team Alpha works to recover your machines and network so you can get back

online and return to normal business.

OUR EXPERTS’ CERTIFICATIONS

CCISO
CRISC
CISM
CGEIT
GWAPT
GCIH
GXPN
GPEN
GNFA
CEH
PMP

PROJECT+
NETWORK+
LINUX+
PENTEST+
A+
CySA+
CHFI
CDPSE
eJPT
eCPPT v2

S-CITSO
OSCP
MCSE
CRTO
CNSS
SDWAN-SPSX
CISSP
S-CISO
CMMC- AB RP
SECURITY+
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